
….AND THE LUNG CANCER PATIENT





Types of Oncology Navigators



Thoracic Oncology Nurse Navigator 

Interventions

❑ Knowledge deficit regarding lung cancer 

- Support and continuous teaching throughout treatment with patient 

and family. 

❑ Assess and monitor side effects of chemotherapies 

- Maintain any supplemental medication to prevent or control side effects

- Chemotherapy (nausea/vomiting, oral mucositis, low blood counts,

fatigue , neutropenia, thrombocytopenia, anemia, constipation/diarrhea,

anorexia

❑ Nurse navigator promotes ongoing collaborations: 

- Between providers, referring physicians

- Scheduling follow up treatment

- Nutritional assessment – refer to dietary for intervention as needed

❑ Counsel with safety measures to prevent injuries

- Energy conserving routines (avoid frequent or long naps during day)

- Psychosocial and financial support with social work interventions. 

- Encourage family interaction, support  and assist with care needs. 



Responsibilities of the Thoracic Oncology 

Nurse Navigator

▪ Serving as a continuous point of contact patients and family members throughout the entire cancer 

care experience.

▪ Encourage patient and families to advocate for what they feel are their needs and goals in cancer 

care.

▪ To provide emotional/social support to patients and families.  

▪ Provide information on diagnosis, care, treatment, and community resources of lung cancer. This may 

be in the of reputable websites to visit, printed handouts, booklets and videos.

▪ Provide continuity in care, with less traditional boundaries and prompt referral to other members of 

the multi-disciplinary team. 

▪ Assist with improved communication between the healthcare team members and patient by being a 

liaison. Coordinating appointments and facilitate communications with physicians.

▪ Assist patient through the healthcare system and help find the most appropriate services to  help the 

patient and their family. 

▪ Assist with survivorship or end of life care needs with the patient and family. 



NURSING CARE FOR LUNG CANCER 
PATIENTS

To optimize their quality of life, patients need to be aware of ways to control 

their symptoms and side effects of their treatments through...

❖ Proper nutrition – Educate patients the need of good diet and adequate hydration. 

Small frequent meals. High calorie foods to prevent weight loss. Monitor for weight loss 

and look for early interventions. Educate the patient early in the needs and ways to 

prevent alterations in taste and weight loss. 

❖ Adequate rest – monitor for sleeplessness due to medication interactions, depression, 

anxiety..etc. When patients come in to clinic, assess sleep patterns. To prevent fatigue, 

some studies show low impact exercise prevents fatigue. Instruct patients to not take 

more than 1 nap a day and no more than 30 minutes at a time. 

❖ Managing pain and side effects – When starting on pain medications, make sure 

patients understand side effects and monitor control of pain with medications. Keep 

pain log to see if  changes are needed. 



❖ Controlling anemia – monitor labs closely and question patient on visit to see if having 

signs/symptoms – i.e., Shortness of breath, fatigue, weakness, etc..

❖ Obtaining physical therapy if needed – question patient on visits about his daily activity 

and any changes in ambulating and transfers, or falls. 

❖ Emotional/social support  and meeting spiritual needs– monitor for symptoms for 

depression, family interactions, family attending with patient on visits,  offer information on 

support groups and other community activities with patients of similar needs.  Identify 

depression or depressive symptoms and address as needed.

❖ Educate patients and family about treatment related side effects. Making them aware of 

the side effects that may occur or ways to prevent/treat them, makes them more 

accountable for their own health and needs.  This can hopefully prevent unnecessary ER 

visits or hospital admissions. 

Nursing Care for Lung Cancer 

Patients





How to Identify Safe Resources for Lung Cancer Patients 

❖ The Internet is the first place to look for information due to instant access to anything you can think of.   Many 

use this to make treatment and care decisions,  but its hard to tell if this information is valid or not. Some 

websites provide basic information, but a lot may actually be opinion, salesmanship, and testimonials, and not 

actual verified facts. It may take some extra time and effort,  but you need to find accurate information. The 

wrong information can hurt you when it comes to cancer.

What to look for and what to avoid: 

❖ Internet information comes from many different sources – Expert, public and… scam artist. Scam or dishonest 

people use this avenue because it is cheap and anonymous and goes all over the world!  No one knows who 

they are!  This is not to say you can’t trust the internet, but must VERY careful and know that not all information 

applies to you.  Do not use on line advice in place of actual medical evaluations.  

❖ ALWAYS - Talk to your healthcare provider in person – face to face to be sure information obtained is 

accurate and meets your healthcare needs. 



❖ You can get an idea about who runs a site by looking at the letters at the end of the URL address, called top 

level domain names.

• .edu means that the source of the information is part of an educational system (college or university)

• .org usually means that the source is a non-profit organization

• .gov means that the source is a part of government

• .com or .biz usually means the site is run by a commercial (for-profit) or private source

❖ Knowing if the information came from a business, a university, or a non-profit group can be helpful because 

it could give an idea of why it is posted.  Also it is  important to know what country the information from  

because availability and cancer statistics are variable and can be different than those based in the US.   

INVESTIGATE before you believe. 

❖ Websites that are developed to promote/sell may contain inaccurate information.  If its there to sell,  it will 

only contain what they want you to know.

❖ The website should say if it is for patients/families or health professionals.  The information should be written 

the same language, but should always be easy to understand language for patients/families.  

❖ Scientific facts vs. Personal stories:  Stories may not apply to you, and saying certain treatments work, but 

not mean it is effective for all. Accurate information is from trials with large groups with standard methods 

under controlled situations. Testimonials can be exciting, but they usually can’t be checked for accuracy. 



❖ Reputable websites will have documented references from scientific journals to support their findings. 

❖ Warning sign if no negative side effects/outcomes are listed. 

❖ There should be a disclaimer listed saying it is for information and not in place of medical advise. 

❖ Site should state how the information is reviewed for accuracy – like by experts in the field and how 

often.  Verify the accuracy of the authors and check their credentials - type their name in the search 

engine and research their background. 

❖ Information should be up to date and showing when it is posted because cancer treatments change 

almost daily. 

❖ Do not provide your personal information, unless you know how it will be used.  Health information 

websites should not ask for personal information.

❖ If you find a website you trust and that meets your needs, you may be able to find reliable links on 

that site that are useful. 



❖ The US Federal Trade Commission (FTC) has a list of claims that should make you suspicious of a website:

• Claims of a “scientific breakthrough,” “miraculous cure,” “secret ingredient,” or “ancient remedy”

• Claims that a product cure a wide range of illnesses (No one product can do this.)

• Stories of amazing results, but no clear scientific data

• Claims that a product is available only from one source, especially if you must pay in advance

• Claims of a “money-back” guarantee (It may actually make the product seem risk-free, but often 

impossible to get your money back.)

• Websites that don’t list the company’s name/contact information (It may be away from US laws) 

• Problems should alert the user that the site may contain information that’s not accurate/trusted.  

❖ Health On the Net Foundation

Check that the website is with the Health On the Net Foundation (HON). HON is based in Switzerland and       

their mission is to guide people to useful, reliable online medical and health information.  To display the 

HON logo, websites must agree to abide by an ethical code of conduct. They actively try to promote 

effective Internet use with specific medical search engines that provide reliable and scientifically correct 

information.  Visit the HON website at www.hon.ch.

http://www.hon.ch/


❖ Online support groups share information and support through blogs, chat rooms, discussion boards, or mailing 

lists. These websites allow people to connect with others like them who might otherwise not be reached. It is 

not the safest or reliable source of health information, and you must always be discuss information with your 

healthcare team. 

❖ Emails –

If you share your information, you may get a lots of emails. Friends and family trying to help and send           

e-mails with cancer information or cancer treatment options.  Be careful with these messages and consider 

the source/purpose of the information.   Many companies/organizations use e-mails to attract people to their 

websites. The accuracy of the information provided may be influenced by their desire to promote their 

product.  Be careful where and with whom you share your personal information.  

❖ Reporting inaccurate information

• If someone is making false claim or trying to deceive people, they may be breaking the law. You can find 

information about online cancer scams at www.consumer.ftc.gov/articles/0104-cancer-treatment-scams , or 

you can contact the US Federal Trade Commission (FTC) at 1-877-FTC-HELP (1-877-382-4357).

• You can report suspected scams online at www.consumer.ftc.gov/ by choosing “File a consumer complaint.”

• If you have a concern about unproven claims on a website,, you can let the FDA know through their website 

at www.fda.gov/Safety/MedWatch/HowToReport/default.htm.

http://www.consumer.ftc.gov/articles/0104-cancer-treatment-scams
https://www.consumer.ftc.gov/
http://www.fda.gov/Safety/MedWatch/HowToReport/default.htm




Palliative Care: 

Early Intervention

❖ Medical care and palliative care not mutually exclusive

❖ Palliative care does not mean immediate death. 

❖ Impact on quality of life and survival

❖ Role of nursing as advocates to: 

- promote early initiation, at diagnosis

- offer patient and family access to resources for advanced symptom control

- utilize psycho-social-spiritual support as needs, concerns arise. 

- poised to assist with the transition to end of life care so that it is 



UNC Lineberger Cancer Center

www.cancer.med.unc.edu 

Cancer Grace
CANCERGRACE.org

Chemocare.com

American Cancer Society

www.cancer.org 

National Cancer Institute

www.cancer.gov 

Cancer Care

www.cancercare.org 

NC Radiation Protection
http://www.ncradiation.net/

NC Lung Cancer Initiative

www.lungcancerinitiativenc.org

Never Smokers with Lung Cancer

www.neversmokers.com

Lung Cancer Alliance

www.lungcanceralliance.org

I CAN COPE

American Cancer Society

1-800-ACS-2345

Resources

The American Cancer Society’s Cancer Survivors Network (CSN) -

secure online community created by and for cancer survivors and 

their families to share their cancer-related experiences, support one 

another, and exchange practical tips learned while living with the 

challenges of cancer. It’s available online at csn.cancer.org.

http://csn.cancer.org/


Cancer is so limited...

It cannot cripple love.

It cannot shatter hope.

It cannot corrode faith.

It cannot eat away peace.

It cannot destroy confidence.

It cannot kill friendship.

It cannot shut out memories.

It cannot silence courage.

It cannot reduce eternal life.

It cannot quench the spirit.

Author unknown

What Cancer Cannot Do



Tammy  Allred, RN, OCN

UNC Thoracic Oncology Nurse Navigator 

Tammy.Allred@unchealth.unc.edu

Phone: 984-974-8470 

Thank you! 

mailto:Tammy.Allred@unchealth.unc.edu

