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Diear Mr. Haves:

| have owned three Cruizer Yachts in the last nine years (3375, 3870, 4270) and therefore am a strong and
Ieval customer of Crulser Yachis,

I'had an exceptionally pleasant experience with ene of your suppliers, Marine Exhaust Systems, located
in Riviers Beach, Florida, that ['d like to pass along o vou.

Chur 2870 located in Fort Myers, had pitted risers diagnosed seven days befors our long awaited fip
planned traveling around the state of Flarida, Our diese] mechanic notified me that our risers were not an
“off the shelf™ item and needed fo be recreated from scratch after Marine Exhavst Systems received our
existing risers. Upon speaking with Marine Exhaust Systems, [ was informed that once they received our
risers, it was a 34 week turnaround time. 1 explained fo them our dilemima and our big boeting adventure
we had planned and was told they would look into accommodating us and get back to me. 1 thought we
were doomed! T would now have to contact the other couple joining us on this long awaited boat rip and
tell them the terrible news,

To my great surprise, Ms, Angie Woods, with Marma Exhaust Systems, called me about an hour later and
informed me if I could dnve the nsers to them, they would work hard to make sure our risers were
completed and returned 10 us i 5 days! T couldn’t believe it. We removed the risers at once, put them in
our Suburhan, and T drove to Riviera Beach from Fort Myers, arriving after dare. The folks at Marine
Exhaust Systems waited for me at the shop and were cheerful and professional throughout the whole
process. During these 5 days, I worked close with Ms. Woods of Manne Exhaust Systems, and she
deserves the highest accolades for making sure our risers were on schedule and completed at a price she
originally quoted us.

Mr., Hayes, 1 have never written a complimentary letter in my life, and I'm sure there have been times
before when 1 should have, but the exceptional performance by Marine Exhaust Systems must not gn
unnoticed as T am sure good supplicrs are hard to come by,

We had a great irip and to date, the risers are performing perfectly,

Sincerely,

Peter H, Mork
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