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The mission of Alzheimer’s Community Care is to 
promote and provide specialized, quality and 

compassionate care within a community-based 
environment for patients and caregivers living with 

Alzheimer’s disease and related 
neurocognitive disorders.



How We’ve Navigated Our Way Pathways to Our Future

FROM THE CHAIR OF THE BOARD OF DIRECTORS

Judith B. Rappaport

The past 20 years of Alzheimer’s Community Care’s evolution as an organization have been 
breathtaking. I have watched, at times from afar, how this organization came into being with 
immediate relevancy to local Alzheimer’s families and continually identified and expanded 
services to meet our community’s changing needs.  

Our founders had close family members afflicted with a disease of the Alzheimer’s 
type and experienced many obstacles when seeking aid and comfort from community 
resources.  Our Board of Directors picked up the torch lit by our founders and directed 
the organization’s professional staff to craft their vision.   

The Founders believed:

• Both caregivers and their loved ones deserve to be treated with dignity and respect throughout the disease process.  One 
fundamental strategy in meeting that goal is to advocate that all families have the right to a sound medical diagnosis so 
they can receive the most appropriate treatment and care.    

• Preserving quality of life for caregivers is essential.  We address this goal with education that is dedicated to supporting 
caregivers and valuing their needs equally with the patient afflicted with a neurocognitive disorder.  

• It is crucial to promote and provide an affordable, appropriate and accessible dementia-specific service that 
addresses community needs regardless of culture, finances or lifestyle.  

• Safety and security is vital to the well-being of our families at all levels of need.  

As Chair of the Board of Directors, I’m proud to report that we remain steadfast in serving our local communities. Your 
commitment is critical for sustaining our services, and I want to personally thank you for supporting our mission as we 
move forward into 2016.  The future promises to be a very challenging and eventful time for our families. We will be 
shoulder to shoulder with them because that is why we exist.  

Sincerely,
Judith B. Rappaport, Chair
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Dignity & Respect

Quality of Life Safety & Security

Affordable, Accessible, 
Appropriate Care

FROM THE PRESIDENT AND CEO

Mary M. Barnes

We exist to promote and provide specialized, quality and compassionate care within a 
community-based environment for patients and caregivers living with neurocognitive 
disorders. Have we lived up to that promise over our first two decades? 

I feel we truly have, because “we walk that walk every day.” How do I personally know that? 
Because of the many letters, reports and support we receive from appreciative families and 
funders who have confirmed how much our services and resources changed their lives in 
such a positive manner.

The dementia-specific presence is much more evident today than it was 20 years ago. It will be no different in the 
future because of the increased numbers of families affected by this disease and related disorders. It is critical that we 
continue to embrace our goal for making Alzheimer’s Friendly Communities a local reality through the expansion of 
our services as well as the critical tools that we are implementing.  

Our newly formed Education Department is making such an impact within our organization at every level. We are 
training the next generation of health care professionals, who must have a greater understanding of Alzheimer’s 
disease and the potential it has to be a scurge on our economy and our nation.

Collaborations have been established with other institutions and agencies to grow this talent pool, which is essential 
to our initiatives that include the Florida Silver Alert Program, the Live Alone Task Force, and the ID Locator Bracelet 
Program. It is our belief that these initiatives will save lives, extend time for loved ones within the safety of their homes 
and communities, and contribute to our families’ quality of life.  

What we desperately need from research is a treatment with medication that will slow or cure the disease process, but 
until then, the only true medication is the care and dedication to provide help for our families every day. As long as we 
have your support, that promise will be sustained as we look ahead to the next 20 years of service.

Fondly,
Mary M. Barnes
President & CEO
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CELEBRATING 20 YEARS OF SERVICE
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Fred KrollGaston JonesJames Gregory Fragakis

The journey over the first 20 years of Alzheimer’s Community Care has been one of steadfast 
commitment and dedicated service. It has been a remarkable story of care and compassion initiated 
by a handful of individuals in Florida who, in 1996, were concerned about the growing number of 
people affected by this insidious disease and related neurocognitive disorders.

Throughout this year, we will celebrate in these pages the individuals and moments that have helped 
propel Alzheimer’s Community Care to a leadership role in providing those much-needed resources 
and services to an expanding number of families. And we will look more closely at how Alzheimer’s 
Community Care has successfully provided a safe haven for both caregivers and patients.

To begin the celebration of this unique organization, we start with the founders of Alzheimer’s 
Community Care - James Gregory Fragakis, Gaston Jones and Fred Kroll - who recognized at the 
time that there were no specialized treatment services available in their community. Dealing directly 
with loved ones with Alzheimer’s disease, these gentlemen also came to realize that there was no 
organization dedicated exclusively to helping those individuals with dementia, as well as their 
caregivers.

Mr. Gregory, Mr. Jones and Mr. Kroll set out to formulate a plan that would begin to change the 
landscape and meet those growing needs. Their vision of community-based services, unlike any 
available anywhere, was the spark that ultimately attracted Donald Baxter, a local businessman,  to 
dedicate financial resources and gather a group of local donors, caregivers and community leaders to 
establish a not-for-profit organization.
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In October 1996, Alzheimer’s Community Care was formed, with the founders and their supporters 
determining that all funds raised would be used locally to provide community-based services, and that 
both caregivers and patients would receive the highest quality specialized care delivered with dignity 
and compassion.

Mary M. Barnes, a longtime advocate for individuals with Alzheimer’s disease and related dementia 
disorders, was hired as the founding Executive Director. As we celebrate 20 remarkable years of service 
in 2016, and expand on the vision of our founders, Barnes continues to serve the organization and the 
community, as President and CEO of Alzheimer’s Community Care.

Today, Alzheimer’s Community Care is a model of care - 10 (soon to be 11) Specialized Alzheimer’s 
Care and Service Centers; a Family Nurse Consultant Program; a 24-Hour Crisis Line; expanding 
Education and Training; Case Management; and an ID Locator Service. We were the driving force 
behind the Florida’s Silver Alert Program and we are out front in the launch of Lost on Foot, the next 
phase of Silver Alert.

Sadly, our founders are no longer with us as we celebrate our landmark birthday this year. But joyfully, 
Alzheimer’s Community Care, their legacy, lives on to provide the level of specialized, quality and 
compassionate care that they always envisioned.

Original Board of Directors, 1996
(Left to Right) Carmen Miller, James Gregory Fragakis, Joseph Tammany, Jack Bahen, 

Mary M. Barnes, Gaston Jones, Fred Kroll
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DONOR       IN REMEMBRANCE OF
ALF of Palm Beach Gardens  Edward J. Ellsworth Jr.
Kathy A. Baldi     Edmund Baldi
Bay Branch Foundation   Dr. Keith Wold
Alison Beth Bellorini    Richard Glaser
Clark D. Bennett    John Sydney Rappaport
Helen Billadeaux    George Lipchik
Caroline Billet     George Turner
Sharon R. Bolognese    Denise Yaeger
Ernest A. Caturano    Ruben Yaeger
Candice Cavaleri    Betty Ouellette
Marjorie Childs    Herman Antonoff
Cheryl & Ian Cordes    Betty Ouellette
Cornerstone Realty, Inc.   Robert McClurg
Joanne Dabler     Jim Gregory
Merilyn Diamond    Jerry Ziering
       Constance Kirwan
Virginia Dooley    George Turner
Digna Edwards     Robert McClurg
Rebecca C. Edwards    Betty Ouellette
Fenwick & West, LLP   George Turner
Judith C. Fowler    Rae Aupperlee
Kenneth Goodrich    Betty Ouellette
Candice C. Greig    Betty Ouellette
Patsy Griffin     Gordon B. Kelley  
Linda Sterling Handschu   Gary Haynes
Carol Heavey     George Turner
Janee & Scott Hoffman   Gordon B. Kelley
J.M. Hamilton & Assoc., LLC.  Joseph Alderman
John C. Burns     Jack Burns
Cynthia Johnston    Robert McClurg
Sandra Knisley     John Stock
Kay F. Kornly     Joseph Alderman
William D. Larrimore   Jospeh Alderman
McCarthy, Summers, Bobko,  John Musson
Wood, Norman, Bass & Melby
Lisa McDermott    John Musson
Joan Moore     Joseph Alderman
Nardini Corporation    Edward Stanko
Kemie R. Nix     Gordon B. Kelley
Frank Orgel     Gordon B. Kelley
Susan Parks     Estelle Gross
       Jordana’s Mom

      Remembrances &
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WE NEED YOUR HELP.
ALZHEIMER’S COMMUNITY CARE

relies on the support of individuals, corporations and foundations 
to fund our services and resources.

One of the ways you can help us is through our 
Remembrances and Celebrations program.

This is a wonderful way to honor a loved one or friend 
who has been affected by the disease.

To make a contribution, please contact the Development
 Department at 561.683.2700 or visit us at www.alzcare.org.

To make a gift, please scan the 
QR Code with your smartphone.

Your gift will make a true impact
on the lives of ourAlzheimer’s families.

Celebrations
DONOR       IN REMEMBRANCE OF
Ellen Peitz       John Musson
Ellen Peitz (Private Family Care)  John Musson
Denise Pirraglia     Betty Ouellette
Jannet Preti      Edward Ellsworth Jr.
Debra S. Price      Betty Ouellette
Diana Rey       George Turner
Susan A. Rich      Eley Alouete
Melanie Rodriguez     Joseph Alderman
Tonya Tempalski     Joseph Alderman
Treasure Coast Ct. Reporting   Howard & Marguerite Gorman
Cynthia J. Tuberville     Joseph Alderman
Barnie G. Walker Jr.     Joseph Alderman
Judy Ward       Robert McClurg
William R. Earnhart Trust    Gordon B. Kelley
Meredith Worrilow     George Turner



MEET OUR BOARD NEW DAY 
CENTER

   Having reached double digits with the opening of its 
10th specialized facility in Wellington last fall (the Leo 
& Anne Albert Alzheimer’s Care and Service Center), 
Alzheimer’s Community Care is readying for the 
launch of No. 11 in Port St. Lucie. 

   The Leo and Anne Albert Alzheimer’s Care and 
Service Center is expected to open its doors to 
patients and caregivers in the first quarter of 2016, on 
the grounds of St. Andrew Lutheran Church. The 
Center, to be located at 295 SW Prima Vista 
Boulevard, in Port St. Lucie, will provide services to 
those affected by Alzheimer’s disease and related 
neurocognitive disorders in St. Lucie County.

   The new venue in Port St. Lucie will become the 
second in the county, joining the specialized facility in 
Ft. Pierce, located at St. Peter’s Lutheran Church 
(2900 South Jenkins Road).

   “To have this opportunity to establish this level of 
service in the City of Port St. Lucie, is almost  like a 
miracle,” says Mary M. Barnes, President and CEO of 
Alzheimer’s Community Care. “This facility is badly 
needed in that area, and we are extremely grateful to 
Pastor David Dangerfield and his congregation at St. 
Andrew, who has been a longtime supporter of our 
organization. We are excited to get started and meet 
the needs of that community in St. Lucie County.”

   When it welcomes patients and caregivers, the Leo 
and Anne Albert Alzheimer’s Care and Service Center 
in Port St. Lucie, will be open five days a week, from 
7:30 a.m. to 5:30 pm. The new facility in Port St. Lucie 
also will become the eighth Center to be aligned with 
a church in the three South Florida counties served by 
Alzheimer’s Community Care.

For a complete listing of all current, specialized 
Alzheimer’s Community Care Centers, please visit 

alzcare.org/center-locations.
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At Artis Senior Living, our mission is to provide the 
finest level of memory care through individually 
designed programs combined with a compassionate 
dedication to each resident’s comfort and needs.

w Licensed nurse 24 hours per day
w Medication management
w State-of-the-art security and  

emergency systems
w Personal care assistance  

including showering
w Incontinence management
w Chef-prepared meals served  

family style
w Planned daily programming tailored  

to individual interests and abilities
w Beautiful outdoor courtyards and 

walking trails
w Weekly housekeeping and  

linen service
w Personal laundry service
w Assistance with clothing selection, 

dressing & grooming
w Scheduled doctor and podiatrist visits
w On-call dentist and audiologist 
w Walker/wheelchair assistance
w Short-term stays (based on availability)

5910 N. Federal HigHway • Boca ratoN, Fl • 561.989.9945

a 

dedicated  

memory 

care  

resideNce

(Past Chairman); is Past Governor of the Florida District of Kiwanis International; and is Secretary of the 
Kiwanis Club of Westside West Palm Beach, where he has been a member for 28 years.
     “Alzheimer’s Community Care has shown me how to be courageous enough to do something and not to 
accept the excuses that I can’t help the individual or the family because I am not a doctor, nurse or medical 
specialist,” says Johnson. “ACC has made me aware of how blessed we all are as we have been chosen to take a 
part in helping our brothers and sisters as we struggle through this disease. I thank God every day for ACC, the 
volunteers and the opportunity to be chosen.”
     Randy has been married for 54 years to his teenage sweetheart, Barbara. He is blessed with three children, 
who all work in the family business, and two grandchildren.

    Randolph K. Johnson Sr. founded Communications by Johnson in 1982, in his 
garage. With just $500, lots of prayers and much hard work, Randy has built the 
company into the success it is today. 
    A native of Washington, D.C., Randy has been a member of the Alzheimer’s 
Community Care Board of Directors since 2000, currently serving as Treasurer. An 
active participant in his community, Randy has also served a number of organizations 
in the area. He is Past Chairman of the Workforce Florida (serving two terms); sits on 
the boards of the Criminal Justice Commission of Palm Beach County
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By KARISSA J. GRANT, Communications Manager

Spotlight 
on Our 

West Lake 
Worth Day 

Center

NAVIGATING OUR WAY

“Familia!”, which means family, is what one of the patients at our West Lake Worth day center shouts 
every day he walks in the building. “We are a homey bunch,” says Victoria Mambru, the Program 

Manager, who has been with the center for over a year now. “Anytime I have a new patient or a 
caregiver come visit the center they always say it feels like family.”

I recently sat with Victoria as she shared with me the uniqueness and culture of our West Lake Worth location, the 
only predominantly Spanish-speaking center, and how they help their patients and caregivers navigate their way.

Q: Describe a day in the life at West Lake Worth.
A: A day in the life is always something new! It’s always something different. No day is like any other. When you 
walk into West Lake Worth, it’s got its own feel to it. When I’m doing a tour the first thing people say is, “I like the 
way this feels.” When you walk into the room where the patients are, there’s laughing, people embracing, people 
singing. Everyone has their own personality, but you get that feeling like you’re right at home.  We are the only 
center that does everything in Spanish. Our community is Spanish. Even when we have people who come to help 
us out and don’t speak Spanish they still seem to understand. It’s a loving environment so everyone gets that good 
“feeling” no matter what. They still have a communication experience , but just through emotion - like a universal 
touch.

Q: You’ve mentioned the culture and community - tell me more about your patients.
A: We do have one English-speaking patient, but he’s been there so long that he completely fits right in. I believe 
he’s been at the center for 10 years. His wife also only speaks English, but they like the way we take care of him and 
the way we treat him, so they have remained. We have patients from Costa Rica, Cuba, from all over. Everybody 
has their own likes – we try to cater to that and make sure we do things that everyone enjoys while in a group 
atmosphere.  A lot of times they want to do things they enjoyed growing up – so that’s why there’s the one activity 
you’ll see on our calendar every day – Dominoes. We make sure to take the patients’ characteristics and likes and 
bring it here so they feel comfortable and feel as though they are back in their own environment. That’s a big thing 
we’ve always focused on, making sure they can do what they like doing. And sometimes that’s how you learn from 
them. After playing Dominoes with them for awhile, you begin to understand that they aren’t just playing a game -  
this is their way of also communicating, talking about their families, and building relationships with one another.

Q: How would you describe the personality of your center?
A: It’s very caring. It is lively – full of music and rhythm. They really love music! Once you turn the music on, they 
are “happy campers.” We recently incorporated music therapy into our center on a much more frequent basis. 
Since music is such a versatile language of sorts, as soon as you turn it on you can see the difference in the patients. 
Since we’ve incorporated it, I’ve seen a patient come in that’s just having a really rough day, but as soon as music 
therapy starts, they are in their own zone and so happy.

Q: With our theme being “Navigating Your Way,” how do you feel like you and West Lake Worth are helping those you 
serve, navigate their way?
A: We make sure to focus on our caregivers. While the work we do is directly with the patient, we find that we are 
also helping the caregiver. Our Family Nurse Consultant (FNC), Milly, is wonderful and if there is something my 
caregiver asks about the patient that I’m unable to answer, I make sure to go to my FNC, who is completely 
knowledgeable and has the resources and education experience to enlighten them. Beyond the medical resources
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she offers, Milly also runs one of the caregiver support groups so she really gets to see, from a caregiver’s 
perspective, how they feel. Sometimes it’s just being compassionate or simply listening to them. They often need 
an outlet. If I ever need support with a patient, or want to know an alternative way of thinking, she always assists 
with that. Milly just brings in knowledge from a variety of places.

Q:What is the most rewarding part about working at the center?
A: The responses you receive when caregivers come to pick up their loved ones, saying,“Thank you so much for 
being here,” and “I don’t know what I would do if this center wasn’t here.” Those kind words make it all worth it. 
You do get a feeling of joy and accomplishment just to see the smile on the patient’s face.

Q: As we have entered 2016, celebrating our 20th year, what is your wish for ACC, specifically your center?
A: My wish is for us to continue to thrive. We want to involve even more people and reach the community. It’s 
crazy to think ACC is just one organization but it affects so many people in such a positive way. When our 
patients or families go somewhere outside of here, they end up realizing how much of a gold mine this is, that 
they have right in their backyard. So, in the next 20 years, I want us to keep growing!

It was easy to see the passion and excitement Victoria has about her center and the work they do. She beamed as she 
spoke about one of her patients who makes her laugh each day when she turns around, smiles, and calls her 

“sweetheart.” I asked Victoria to describe West Lake Worth in just a few words, and she responded with, 
“Enthusiastic and compassionate.” From the dancing and music, to the lively games of Dominoes each day, to the 

quiet shared moments with caregivers - it’s easy to see why she easily chose those words to describe West Lake Worth. 
As we finished our afternoon chat, Victoria left me with one last gem, “You think sometimes, in a world so big, what 

can you do? It’s the little things that make it happen. That’s what we do here.”



CAREGIVER CORNER
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Who’s Going to Take Care of You?
My father died from Alzheimer’s six years ago after a 13-year struggle with the disease. Now, I manage the day-to-day 
operations of a national Alzheimer’s organization with the mission of ensuring proper care through education and 
training of the direct care workforce – CNAs and home care aides. 

As I travel the country for speaking engagements, I meet family members who are caring for someone with Alzheimer’s 
disease and related disorders. Since I have personal and professional experience, I’m always asked about advice on how 
to deal with this devastating disease. One important thing that I remind everyone is the announcement that is made 
before every flight, reminding you to put your oxygen mask on first. Why?

If you don’t take care of yourself, you won’t be able to care for your loved one.

Studies show that a spouse who provides care has a high risk of dying before the person with Alzheimer’s does. I’m not 
trying to alarm you and add to your already heavy burden, but, as we know, stress is a killer! As caregivers, we are 
consumed with providing loving care – and it’s not easy. We are on call 24/7/365 and most likely we don’t eat properly, 
sleep enough, or manage our own health care.

It’s not selfish to practice self-care – it’s imperative. You must take time for yourself and ensure that you are healthy, 
both physically and emotionally, to continue the longhaul of providing care for your loved one. Proper nutrition, quality 
sleep, remaining engaged with family and friends, stress management, keeping up with personal doctor visits, and 
finding the right care partners are but a few areas to which you must pay attention.

I know that you have a list a mile long of things you must do to provide care for someone with Alzheimer’s – and it 
seems to get longer as the disease progresses. I know that no two days are the same when providing care. In fact, things 
may change quickly in the same day. 

It takes a team.

Don’t be afraid to ask for help. Let family and friends help by giving you a break so you can run errands.  Utilize adult 
day care so that you can take care of yourself and your home. Hire a professional caregiver to come in so that you can 
get a good night’s sleep. You must maintain your mental and physical health so that you can be there for the person you 
love. 

There is a great resource from the Mayo Clinic for managing stress and making sure that you take care of yourself. Visit 
mayoclinic.org to learn more.

Remember: Put on your oxygen mask so that you can breathe and take care of your loved one!

By Dayne DuVall, Chief Operating Officer, National Certification Board for Alzheimer Care

Caregivers also must deal with their own emotions and grief as their relationship changes and their loved one faces this difficult 
disease. This situation can be overwhelming. Alzheimer’s Community Care has set up Caregiver Support Groups throughout the 

community to help people better cope with these complex issues. To learn more about these groups, please visit page 29.
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ACC 
Caregiver 

Testimonials
The Alzheim

er’s Day Center m
eans the 

world
 to m

e and my family! The North
 

Stuart lo
cation

 has provided a great 

opportu
nity for 

my mom to s
tay active 

and get ou
t to 

mingle w
ith oth

ers. This 

defin
itely

 helps to k
eep her spirits

 high.

My mom has always had a loving and 

giving heart so when she gives the staff 

and oth
er patien

ts her smile, 
it is

 

defin
itely

 from
 the heart.

- Ayesha Adams & Family

The entire staff has set my 

‘wheels rolling’ and been 

absolutely great.These caring 

and giving people give us time to 

even just run an errand or take a 

nap. It took me time to learn that 

I, too, can relax without guilt. 

The staff taught me that.

- “Lakey”

I have been blessed in my 
life to have been introduced 
to ACC! The day center is a 
wonderful program for my 
husband. The staff is 
wonderful, helpful and 
caring.
- Mary V. Volpe

I can’t say enough great praise 

for the ladies who work so hard 

for ACC in North Stuart! My 

brother-in-law loves going to 

the center and I don’t know how 

I could handle my situation if 

there were no day centers. And 

I like that you stay in contact 

with the caregiver.

- June Andrews

The other major benefit of ACC 

is the guilt-free time it gives me 

to pursue both responsibilities 

& enjoyable activities. I would 

have to give up more of my own 

life & activities if I didn’t have 

the comfort of knowing Joe was 

safe, having lunch and happily 

making others happy.
- Pat Birt

Taking care of someone with 

neurological challenges can 

be exhausting. Knowing we 

have all of you to depend on 

puts a little extra hope and 

ease into our days.
-Caryl P.
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I.D. LOCATOR SERVICE PROFILE

By CHRISTINA DICKHOFF, RN, BSN, Vice President of Community Care Services
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Paula M. Menigoz
The ID Locator Project Manager is a fairly new position for our 
organization.  But Paula M. Menigoz (pictured, right), our ID 

Locator Project Manager, is not new to Alzheimer’s Community 
Care.  Paula has been with our organization for 13 years, 

starting out as a Family Nurse Consultant Assistant. 

Why was this new position created?
We received a grant and various donations to help support our ID 
Locator Service. Therefore, we were able to purchase a total of 168 
bracelets.  The organization saw the need for this lifesaving safety 
tool, which has become one of our six core services.  There is 
significant customer service involved with placing a bracelet, plus 
the management and monitoring, which soon validated the need for 
a full-time position. 

How does this service of Alzheimer’s Community Care help our patients and caregivers 
navigate their way through this disease process?

Since we know the disease, it is vital to discuss and educate safety.  The SafetyNet bracelets are a safety 
tool and cannot prevent a patient from wandering.  However, if one of our patients wanders, they can 
be found by utilizing a receiver and antenna, which detect the radio frequency assigned to the bracelet 
by trained Law Enforcement.  This aids in locating the patient quickly and safely. As part of our 
hands-on customer service, I discuss safety options in the home to prevent patients from leaving, offer 
alternate tips and ideas, and discuss behaviors that may lead a patient to wander.  Once I fit and secure 
a bracelet on a patient, the caregiver has a sense of relief.  They may be able to sleep better without 
worrying about their loved because of this extra layer of safety.  By providing the ID Locator Service, 
we can be proactive in contributing to the safety net of our patients and caregivers. 

We hear the phrase, “It takes a village.”  How many people does it take to make the 
ID Locator Service a success?

Through support and collaboration from Law Enforcement Agencies and partnership with SafetyNet 
by Lojack, we have been able to provide such an effort within the three counties we serve.  The 
caregiver is educated and trained to contact 911 within five minutes if their loved one has gone 
missing. Once 911 is called, the Sheriff ’s Departments of St. Lucie, Martin, or Palm Beach County 
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Relax. He’s in Good Hands.
Assisted Living Facility #8186

1425 S. Congress Avenue, Boynton Beach, FL 33426
561-369-7919 • www.BarringtonBoyntonBeach.com

Discover Affordable Assisted Living 
in Boynton Beach
• Studio and one-bedroom rental apartments
• Nutritious restaurant-style meals
• 24/7 nursing supervision
• Clubs, classes, entertainment and events
• On-site physician services
•  Award-winning, secure memory care program
• Medicare inpatient and outpatient rehab services
• Chauffeured local transportation
•  Weekly housekeeping and laundry

Call Carole or Heather today at 561-369-7919 to schedule a tour and lunch.

deploy search and rescue.  Once the caregiver notifies 911, the caregiver has instructions to then contact 
SafetyNet. The SafetyNet emergency personnel make contact with the responding agency to assist with 
any needs, questions or with the equipment. SafetyNet also contacts me to let me know that one of our 
patients is missing and we work in tandem to support the caregiver throughout the emergency.  Through 
our team effort, support will continue with the caregiver even after the emergency.

What’s the best part of your job?
The best part of my job is knowing how grateful our caregivers are, their sense of relief knowing their 
loved one is secured with this safety tool in a wandering event, and that we are truly making a difference. 

FOR MORE INFORMATION ON THE ID LOCATOR SERVICE, PLEASE CONTACT 
PAULA M. MENIGOZ AT (561) 381-0231 OR 

PMENIGOZ@ALZCARE.ORG

105 24 17

Patients Served by the 
ID Locator Service, July 1, 2014- June 30, 2015

Palm Beach County St. Lucie County Martin County



By CHRISTINA DICKHOFF, RN, BSN, Vice President of Community Care Services
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WAYS YOU CAN GIVE

Monetary Donations
Matching Gifts

Flowers
Wills and Estate Planning

Sponsorship Opportunities
Volunteer Opportunities

Gifts-In-Kind

Alzheimer’s Community Care offers
many forms of In Memory of and In Celebration donations:

Call (561) 683-2700 or visit www.alzcare.org

91 cents of every dollar donated goes directly to services and 
resources for our organization’s patients and caregivers.
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PATHWAYS: NAVIGATING YOUR WAY

A Preview of the 2016 Alzheimer’s Educational Conference

Best explanation and most interesting teaching EVER!

Very engaging! I laughed and I cried!

So very helpful, perfection!

A gift, thank you!

Very, very special, inspirational!

Very helpful and informative. Speaker was excellent. Thanks!

Comments from last year’s attendees:

In 2015, Alzheimer’s Community Care’s Annual Educational Conference exclaimed Knowledge is 
Power!   Our 19th Annual Educational Conference, to be held March 17-18, at the Palm Beach 

County Convention Center, will build on this power by providing family and professional caregivers 
with the information and tools needed to create a pathway based on knowledge and new 

information, and to navigate throughout the course of Alzheimer’s disease or related neurocognitive 
disorders. This will ensure that the needs of patients and caregivers are 

met to the greatest extent possible.

Inspired by our theme, “Pathways: Navigating Your Way,” all programs at the 19th Annual 
Educational Conference are approved for Continuing Education credit for multiple Professional 

Boards! Nurses attending either or both days, may attend the new required course, 
“Laws & Rules Governing the Practice of Nursing in Florida” at no additional cost, on Thursday 

morning, March 17, from 8:00am – 10:00am.

Plan to join us at Alzheimer’s Community Care’s 19th Annual Educational Conference. To 
find out more about the conference, please see pages 18-19.



Dr. Kenneth S. Kosik is the Harriman Professor of Neuroscience Research and Co-Director of 
the Neuroscience Research Institute at the University of California, Santa Barbara. He founded 

and serves as Medical Director of the non-profit center, Cottage Center for Brain Fitness. 
Dr. Kosik completed a B.A. and M.A. in English literature from Case Western Reserve 

University in 1972 and an M.D. from the Medical College of Pennsylvania in 1976. He served 
as a resident in neurology at Tufts New England Medical Center and was Chief Resident there 
in 1980. Beginning in 1980, Dr. Kosik held a series of academic appointments at the Harvard 

Medical School and achieved the rank of full professor there in 1996. He also held appointments 
at McLean Hospital, Brigham and Women’s Hospital, the Massachusetts General Hospital and 

the Dana-Farber Cancer Institute.

Governor Rick Scott appointed Samuel P. Verghese as Secretary of the Florida Department of 
Elder Affairs on December 11, 2014. The Department of Elder Affairs works to promote the 

healthy aging of Florida elders and help elders maintain their independence, living in 
their own homes and communities as they age.

Secretary Verghese manages the Department’s activities, serves as an advocate for the issues and 
programs that affect Florida’s 4.9 million seniors, and charts the Department’s overall direction. 

The Secretary also represents the Governor on matters relating to Florida’s elder population.
   Previously, Secretary Verghese served as External Affairs Director for Governor Scott in 2014. 

Prior to that, he worked as the Chief of Staff for the Florida Department of Business and 
Professional Regulation and as Staff Director in the Florida House of Representatives. Verghese 

received his bachelor’s degree from Liberty University.
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Keynote Speaker

Plenary Session Speaker

With experts presenting at five plenary sessions and 24 breakout sessions, the 19th Annual 
Alzheimer’s Educational Conference is the place to be for caregivers, medical professionals and 
governmental representatives, and anyone else in need of useful information that can make a 
difference in the lives of those affected by Alzheimer’s disease and related neurocognitive disorders.  

More than 1,000 people are expected over the two-day Educational Conference, which will feature 
Keynote Speaker, Dr. Kenneth S. Kosik, of the University of California, Santa Barbara. Samuel P. 
Verghese, Secretary of the Florida Department of Elder Affairs, will be among the other plenary 
session speakers at the Palm Beach County Convention Center.

Alzheimer’s Community Care, which conducts the Alzheimer’s Educational Conference, is pleased 
to offer caregiver scholarships to those who wish to attend either or both days of the conference. 
Caregivers can learn more about this opportunity at alzcare.org/alzheimers-educational-conference.

2016 ALZHEIMER’S 
EDUCATIONAL CONFERENCE
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Additional Plenary Speakers

For sponsorship & exhibitor information, please contact Maggie Garms at
(561) 683-2700 or mgarms@alzcare.org

To register for the Educational Conference, please visit: alzcare.org

Scott Greenberg
ComForCare

Dr. David Chiriboga
University of 
South Florida

Sheriff Ric Bradshaw
Palm Beach County

“Protecting Our Most Vulnerable Families”

“The Impact of Innovative 
Approaches for Patient & 

Caregiver”

“Finding Joy in the Journey”

March 17-18, 2016    
Palm Beach County Convention Center

“Pathways: Navigating Your Way”



PATHWAYS: NAVIGATING YOUR WAY ACColades
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By KAREN GILBERT, RN MS, Vice President of Education & Quality Assurance

In December, 2015, the federal House and Senate appropriations leaders announced their intention to pass the largest 
increase in history for Alzheimer’s research funding.  This will add $350 million to the budget in fiscal year 2016, bringing 
federal spending close to $1 billion! While these funds will support much-needed new research, and may in time identify an 
effective treatment or perhaps a cure, patients and caregivers experiencing the disease now have many needs.
  
These include:
• The need for a quality diagnosis for the symptoms of dementia:  Identifying the particular disease producing the 
symptoms increases the chances of receiving treatments and support services appropriate and specific for the particular 
disease, and helps to maintain the highest possible quality of life. 

While Alzheimer’s disease is said to be responsible for dementia symptoms in 60-80% of patients, it must be noted that Lewy 
Body disease, vascular disease of the brain, and frontal-temporal disease affect the remaining 20-40%.  It is now 
believed that a number of patients may actually have more than one of these disease processes at the same time, which is 
information that families and professional caregivers need to know to optimize care.

• Ensuring safety:  60–70% of patients with Alzheimer’s disease or related neurocognitive disorders will wander away from a 
supervised setting at some point in the course of the disease.  Family caregivers, and professional caregivers in adult day 
centers, assisted living and skilled nursing homes need to know how to assess the risk and minimize the chance of 
“elopement.”

• Caring for the caregiver:  Caregivers can manage the stresses of caregiving by accessing available support and services, 
and by knowing how to best communicate with a loved one with Alzheimer’s disease or related neurocognitive disorders.  
Emphasizing the positive and employing effective communication techniques improves quality of life for both patient and 
caregiver.

• Navigating the scope of various health care settings:  Is it time to access a specialized Adult Day Center?  Assisted Living 
Facility?  Skilled Nursing Facility?  Each setting has guidelines for appropriate placement and for each, it is important for 
caregivers to know what questions to ask, and most importantly, the answers they should hear!

• Planning a pathway to long-term care:  How do you determine if a long-term care insurance plan is right for you and your 
family?  Caregivers must know the cost of various plans as well as the circumstances under which the plan will pay for 
needed care.

• The special needs of our veterans:  Veterans Affairs and our VA Medical Centers have programs and benefits for our 
nation’s veterans.  How do you access these services?  What is available?

• End-of-life care:  Family caregivers can find quality in end-of-life care by understanding the processes, the services and 
resources available at each stage.

• How to slow the cognitive and physical declines typical of Alzheimer’s disease and related neurocognitive disorders:  There 
is no cure as yet, nor effective treatment for Alzheimer’s disease.  However, therapeutic cognitive and physical exercises may 
be the key for slowing decline.  How can family and professional caregivers advocate for these therapeutic interventions?  
How do we prove their effectiveness?

Plan to join us at the 19th Annual Educational Conference to answer these questions...and your questions.
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By KRIS RIEDELL, Chief Operating Officer    

EMPLOYEE OF THE QUARTER
Deborah Doiron, Staff Accountant
Employed with ACC since April 1, 2013

Volunteer Opportunities
Are you enthusiastic, warm, caring and friendly?  Do you enjoy helping others?  Do you 

have extra time that you would like to spend doing something worthwhile and 
valuable? ACC is currently looking for volunteers in the following areas: 

Caregiver Connection , Special Needs Shelter, Specialized Alzheimer’s Day Care 
Centers, Senior Companion, Administrative Opportunities/General Office, 

Exhibits & Community Fairs.
If you are interested in volunteering for Alzheimer’s Community Care, please contact 

Kris Riedell at kriedell@alzcare.org or (561) 683-2700 ext 117.

Former United States Secretary of State Colin Powell once stated, “A 
dream doesn’t become reality through magic. It takes sweat, 
determination and hard work.”

Alzheimer’s Community Care is proud to dedicate this section to 
recognizing, honoring, encouraging and supporting those 
individuals who have received special distinction over the 3rd 
quarter of 2015.

Deborah Doiron has been identified by her peers, based on superior 
job performance, dedication, teamwork and cooperation. Over the 
course of the year, Deborah assumed extra duties within our Finance 
Department, and performed them with the highest level of 
professionalism. Working long days, as well as weekends, Deborah
handled the majority of our audits effortlessly and without error.

Sweat. Determination. Hard work. Deborah Doiron gives all of that, 
and more to Alzheimer’s Community Care.

ACC salutes Deborah for her excellent job performance and for being 
EMPLOYEE OF THE 3rd QUARTER 2015.
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ACC HAPPENINGS
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    Alzheimer’s Community Care served Thanksgiving meals to more than 750 people 
throughout the organization’s 10 Specialized Alzheimer’s Care & Service Centers. The 
celebration took place Nov. 20, 2015, with ChefCorp providing the traditional holiday meal to 
patients, caregivers, staff and the community, which included several elected officials.
    Alzheimer’s Community Care’s Board of Directors and senior staff joined program 
managers to serve the meals at the centers in Palm Beach, Martin and St. Lucie counties.
    This marked the 19th consecutive year that Alzheimer’s Community Care has reached out to 
provide Thanksgiving meals. Special thanks to the Town of Palm Beach United Way “Turkey 
Trot” for supporting this wonderful event.

ANNUAL THANKSGIVING DINNER

 Distributed to more than 10,000 subscribers in Palm Beach, Martin and St. Lucie counties
 Digital edition of magazine will always remain online

All ads include the option of placing a video in the digital edition of the magazine
Please contact Communications Manager, Karissa J. Grant, at (561)-683-2700 or

kgrant@alzcare.org for more information

ADVERTISING RATES FOR MAGAZINE

A group of caregivers, 
Board members and staff 
from Alzheimer’s 
Community Care traveled 
from West Palm Beach and 
the Treasure Coast to 
Tallahassee for all-day 
meetings on Nov. 4, 2015, 
with more than 150 state 
senators, representatives 
and staff members at the 
State Capitol. 

The sixth annual Advocacy Trip for the leading non-profit organization was designed to 
further educate state officials on the critical services and resources provided by 
Alzheimer’s Community Care, the challenges our families face every day, and encourage 
elected officials to continue to help fund those efforts.

For more information on our advocacy efforts, please visit alzcare.org/advocacy.

Alzheimer’s Community Care Advocates at State Capitol for 
Funding for Expanded Services & Resources
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alzcare.org/events

Upcoming Events

January 27, 2016

Alzheimer’s Symposium presented by: 

Alzheimer’s Community Care 

Brain Matters Research   Scripps Florida

Scripps Florida, Jupiter

JJanuary 29, 2016

Treasure Coast Luncheon

Mariner Sands Country Club, Stuart

February 18, 2016

Palm Beach Luncheon

Four Seasons Resort, Palm Beach

March 17-18, 2016

Alzheimer’s Educational 
Alzheimer’s Educational Conference

Palm Beach County Convention 

Center, West Palm Beach

26
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EMERGENCY NUMBERS & SPECIAL NEEDS SHELTERS
Palm Beach County

EMERGENCY          911
Emergency Management         561-712-6400
Telecommunications Device for the Deaf      561-712-6343
Resource and Crisis Counseling       211
Special Needs Shelter Registration       561-712-6400
American Red Cross         561-833-7711
Consumer Assistance Hotline        800-227-8676
FEMA           800-621-3362
Fire Rescue - Non-Emergency        561-712-6550
Health Department         561-840-4500
Price Gouging Hotline         866-966-7226
Public Safety Department         561-712-6470
Salvation Army          561-686-3530
Emergency Repairs (24 Hours)        561-740-4600

Martin County
EMERGENCY          911
Special Needs Shelter Registration       772-287-1652
Resource and Crisis Counseling       211
Martin County Fire Rescue Department      772-288-5710
Martin County Emergency Management/Emergency Operations   772-287-1652
Martin County Sheriff ’s Office        772-220-7170
Red Cross (Martin County Chapter)       772-287-2018 or
            772-287-2002
Report Suspicious Activity/Non-Emergency Concerns    772-220-7170
Neighborhood Watch         772-220-7011

St. Lucie County
EMERGENCY          911 
Special Needs Shelter Registration       772-462-8100
Resource and Crisis Counseling       211
St. Lucie County Division of Emergency Management    772-462-8100
Red Cross - Port St. Lucie Chapter       772-878-7077

SUICIDE PREVENTION INFORMATION
Dial 2-1-1 for suicide prevention services, information, assessment and referrals.

National Suicide Prevention Lifeline: 1-800-273-TALK (8255)
Press 1 for National Veterans Suicide Prevention Hotline
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SERVICES & RESOURCES

    South Palm Beach County                Pahokee - Belle Glade                      Lake Worth
     Eileen Pantoliano, RN                 Jelena Curtis, LPN   Maylin Paez, RN
     4800 Linton Blvd, Bldg D-502B               470 Barack Obama Blvd.                      4800 Linton Blvd. Bldg D-502B
     Delray Beach, FL 33445                 Pahokee, FL 33476                                Delray Beach, FL 33445
     561-381-0231                                     561-924-7283    561-381-0231

     West Palm Beach                                                  West Lake Worth                        Wellington
     Jodian Dunkley, RN/Kristeen Fashaw, RN         Milly Diaz, LPN                           Maria Alma, RN
      800 Northpoint Pkwy. #101-B                           3680 Lake Worth Rd.   1925 Birkdale Dr.
     West Palm Beach, FL 33407                                Lake Worth, FL 33461                 Wellington, FL 33414
      561-683-2700          561-432-0668     561-331-6576

      Martin County                           St. Lucie County
      Erika Turke, RN                                                                                                           Erika Turke, RN
      Towers Building                                                                                                          c/o St. Peter Lutheran Church
      1111 South Federal Hwy., Suite 116                                                                         2900 South Jenkins Rd.
       Stuart, FL 34994                                                                                                         Ft. Pierce, FL 34981
       772-223-6351                            772-460-9166

PALM BEACH COUNTY
 Boca Raton
 Phyllis & Julius Siegel Alzheimer’s Care & 
 Service Center
 4680 N. Dixie Hwy.
 561-391-6955

 Delray Beach
 Betty Kroll Center
 Seacrest Presbyterian Church
 2703 Seacrest Blvd. North
 561-330-3541 

 West Lake Worth (Se Habla Espanol)
 3680 Lake Worth Rd.
 561-432-0668

 Lake Worth
 Our Savior Lutheran Church
 1615 Lake Ave.
 561-585-7781

 Pahokee
 Leo & Anne Albert Alzheimer’s Care & 
 Service Center       
 470 Barack Obama Blvd. (East 1st Street)
 561-924-7283

 Palm Beach Gardens
 Nativity Lutheran Church
 4075 Holly Drive
 561-630-4724

 West Palm Beach
 Baxter Complex
 800 Northpoint Pkwy., Suite 101-A
 561-683-2700 ext. 45

 Wellington
 Leo & Anne Albert Alzheimer’s Care & 
 Service Center
 St. Michael Lutheran Church
 1925 Birkdale Dr.
 561-331-6576

MARTIN COUNTY
 North Stuart
 Prince of Peace Lutheran Church
 2200 North Federal Hwy.
 772-692-6981

ST. LUCIE COUNTY
 Ft. Pierce
 St. Peter’s Lutheran Church
 2900 South Jenkins Rd.
 772-466-3261

Specialized Adult Care 
Service Centers
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Advent Square
Each Wednesday, 10:00a - 11:30a

4798 N. Dixie Hwy.
Boca Raton, 33431

Advent Square Men’s Group
1st & 3rd Thursday, 10:00a - 11:30a

4798 N. Dixie Hwy.
Boca Raton, 33431

Seacrest Presbyterian Church
1st, 3rd, 5th Wednesday, 2:00p - 4:00p

2703 Seacrest Blvd. North
Delray Beach, 33444

For information, call Eileen Pantoliano, RN, BSN (561) 381-0231

“Your support group saved my life.”
Caregiver Support Groups

Our Savior Lutheran Church
Each Wednesday, 1:30p - 3:00p

1615 Lake Ave.
Lake Worth, 33160

For information, call Milly Diaz, LPN (561) 432-0668

Alzheimer’s Community Care
Each Tuesday, 1:30p - 3:00p

800 Northpoint Pkwy., Suite 101-B
West Palm Beach, 33407

First United Methodist Church
Each Wednesday, 2:15p - 4:00p

815 E. Indiantown Rd.
Jupiter, 33477

Frontal Temporal Dementia Support Group
Alzheimer’s Community Care
2nd & 4th Friday, 1:30p - 3:00p

800 Northpoint Pkwy., Suite 101-B
West Palm Beach, 33407

For information, call Kristeen Fashaw, RN (561) 683-2700

Children’s Services Council
Each Thursday, 1:00p - 3:00p

101 S.E. Central Pkwy.
Stuart, 34994

St. Peter’s Lutheran Church
1st & 3rd Friday, 10:30a - Noon

2900 S. Jenkins Rd.
Ft. Pierce, 34981

For information, call Erika Turke, RN (772) 223-6351

Family Nurse Consultants
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West Palm Beach, Florida 33407
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