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Hello,

Our summer issue always concentrates on the importance of “Disaster Preparedness” for the benefit, safety, and
welfare of our families.

We all recognize how fortunate we’ve been to not have had a direct hit in Florida for the past 10 years; however we 
cannot let our guard down.  We, as a Board of Directors, always strive to help ensure that the organization and its
policies are in place so that the mission and work of the organization includes preparing for a potential disaster as 
much as anyone can.  Whether the storm is a category one (1) or four or five (4-5) will dictate what that
preparation will be.  

Within the pages of this publication there are experts who advise on how to prepare,  whether one should travel,
bunker down in one’s home, relocate to stay with relatives or friends, or go to a special needs shelter.  All those are 
options before the storm, but when a “storm watch” goes into effect those options become less and less workable if 
one does not plan.  

Alzheimer’s Community Care’s staff has contacted families who are being cared for or case managed through our
services to learn what their plans are for the hurricane season.  If families need help, Alzheimer’s Community Care pro-
vides that assistance by establishing a pre-planned course of action to follow when needed. 

Fortunately in past storms, this organization was up and running within two days.  Once first responders said it was 
safe to travel, staff and volunteers went into action by calling families to learn if they were all right or if they needed 
water and/or meals.  Our generator at the Baxter Building is equipped to operate for over two weeks without being 
re-filled; hence our computer systems could receive information and respond as well.  In addition, if one of our day care 
service centers is damaged, our other nearby centers can accommodate patients giving families the freedom to
manage “damage control” within their own personal lives during the recovery phase.  

The Board of Directors expects that all those provisions be in place for the welfare and safety of our families, our
communities and stakeholders.  This is a signature principle of this organization.  

Please read this publication and be well-prepared for this season. You are an integral part of a very vulnerable
population and must take your needs seriously.  

All best wishes for a safe season,

Judith B. Rappaport, Chair
Board of Directors

Hurricane Season is Back

FROM CHAIR OF THE BOARD OF DIRECTORS
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Hurricane Prepardness

FROM THE PRESIDENT AND CEO

The time has come for our article on disaster preparedness and this issue is largely devoted to that subject.  Our 
education and advocacy efforts since our last hurricanes – Francis, Jean and Wilma - have done much to keep our pa-
tients and families well prepared for future disasters.  I know there were other storms but those three had a tragic affect 
on Palm Beach, Martin and St. Lucie County residents during 2004 and 2005.  The following changes have occurred since 
those storms: 

• Gas stations are now equipped with generators so gas can be available for people to replenish their own 
 generators and vehicles. 

• Publix and other grocery stores have generators; hence once a storm passes and one can safely travel they will  
 have access to food, water, and medications. 

• The Palm Beach County Commissioners have established two special needs shelters that allow Alzheimer’s 
 disease and related disorders persons and their caregivers to register at a shelter where transportation is provided. 
  
Other Emergency Operation Centers and Health Departments have made provisions for those with special needs as 
well.  

• Florida Power and Light has equipped communities for the past years with light poles that are concrete and 
withstand strong windy conditions during a Hurricane.  Other technology has been put in place as well, much too 
complicated for this publication.  

There are other amazing preparations that government, private businesses, agencies, and organizations have made.  
However it is still up to all of us to make our own personal preparations.  Newspapers and other media companies have 
created publications that are available free of charge about disaster preparedness. They can be found in grocery stores, 
drug stores, etc.  

There is specific information within this issue to contact local organizations for more in-depth information as well to 
receive any printed materials.  Additionally, the Emergency Operation Centers’ website in each county has a wealth of 
information and contacts for acquiring resources for your benefit.  

Please take heed of our message.  If you need more assistance, just contact the agencies listed in this issue or call one 
of our Family Nurse Consultant’s offices to obtain additional direction and/or printed materials, so you will be prepared 
for any emergency situation.  Let us hope it doesn’t happen, but to be forewarned is to be prepared.  

Sincerely,

Mary M. Barnes
President and CEO
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DONOR    IN REMEMBRANCE OF
Carolyn Cohen   Jim Gregory Fragaki  
Christopher Camacho  John Joseph Rossi   
Cynthia Sciorra   Hoard & Marguerite Gorman 
Dale Bruhn    Robert Plumer   
Dale Bruhn    Patricia Parini   
Dale Bruh    Cal Johnson    
Doris Wolfe    Ruth Goldberg   
Doris Wolfe    Bruhn Brother/McClurg Sister 
Doris Wolfe    Dorothy Ackerman   
Dorothy Ackerman   Helen Kaplus   
Edna Bloomer   Jim Gregory Fragakis  
Eileen Prendergast   Kathleen Finnerty   
Eleanor Lengyel   Gloria Lazarow   
Gladys Rodriguez   Gerald Ciesielski   
Hope Friedland   Arthur Posner   
Jeanne Checkel   Jean Lazarony   
Joanne Dalber   Jim Gregory Fragakis  
Joyce Trace    Marjorie Meyer Holfer  
Linda Machado   Robert (Bob) Russell  
Linda Pisano    Gerald Ciesielski   
Lisa Silver    Jean Lazarony   
Lori Reigert    Jean Lazarony   
Luella Jones    Jean Lazarony   
Margo Nance   Howard Theodore Rempe 
Marilyn McClurg   Dorothy Ackerman   
Mary Wetherington  Merrill Wetherington  
Merilyn Diamond   Sandy Ziering   
Merilyn Diamond   Irwin Schneider   
Michelle Woodall   Margaret-Ann Phelps  
Miriam Hochman   Zigmund Pockros   
Peggy Young    Jean Lazarony   
Peter Fain    Jean Lazarony   
Rhonda Paston   Edward Kwitko   
Robert Barker   Jean Lazarony   
Rochelle & Irvin Kossack  Benjamin Hampton  
Sascha Sorin    Sigmund Pockrus   
Sharon Smolar   Arthur Vogel    
Sherry Saebfar   Jean Lazarony   
Sherry Saebfar   Jean Lazarony   
Shirley Goldfarb   Phyllis Palatt    
Shirley Goldfarb   Rita Rosen    

Remembrances &

WE NEED YOUR HELP.

ALZHEIMER’S COMMUNITY CARE
relies on the support of individuals, 

corporations and foundations to 
fund our services and resources.

One of the ways you can help us is 
through our Remembrances and 

Celebrations program.

This is a wonderful way to honor a 
loved one or friend who has been 

touched by the disease.

To make a contribution, please  
contact the Development

 Department at 561.683.2700 or 
visit us a www.alzcare.org.

To make a gift, please scan the 
QR Code with your smartphone.

Your gift will 
make a true impact
on the lives of our

Alzheimer’s families.
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Celebrations
WE NEED YOUR HELP.

ALZHEIMER’S COMMUNITY CARE
relies on the support of individuals, 

corporations and foundations to 
fund our services and resources.

One of the ways you can help us is 
through our Remembrances and 

Celebrations program.

This is a wonderful way to honor a 
loved one or friend who has been 

touched by the disease.

To make a contribution, please  
contact the Development

 Department at 561.683.2700 or 
visit us a www.alzcare.org.

DONOR   IN CELEBRATION OF
Cynthia Chassan  Linda Vogel     
Dale Bruhn   Carol & Shelly Goldsmith   
Iris Butler   Richard Peabody    
Jeanne Green  Linda Vogel     
Keri Allan   Linda Vogel     
Lori Carr   Linda Vogel     
Marie Haddican  Patricia Sehr’s 80th Birthday  
Martin Najarro  Light Warrior Project & Del Prado Elem.
Rhoda Karp   Robert Silverstein’s 80th Birthday 
Susan Parks   Mitchell & Jackie Davis Wedding 
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Sidney Dunofsky   Arthur Vogel    
Susan Goka    Jean Lazarony   
Van Stillman    Arthur Vogel    
Virginia Picardy   Robert (Bob) Russell  
William Hill    Jean Lazarony   
Yue Zhang    Jean Lazarony   

4760 Jog Road | Greenacres FL 33467 
www.PacificaPalmBeach.com | ALF# 9409

Call 561-434-0434  
to schedule your tour!

Specialized Memory Care 
It’s all we do.

•  All-inclusive Monthly Rates
•  A Small, Home-like Atmosphere  

in our Cottages
•  3 Nutritious Meals a Day
• Landscaped, Secure Walking Paths
•  24 Hr. Day Stay and Respite Program

Pacifica Provides:

Pacifica Senior Living PaLm Beach | memory care
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DON’T WAIT. GET READY NOW!
Another hurricane 
season has arrived 
to South Florida. 
We’ve been very 
lucky the last few 
years, with very 
few threats since 
Frances, Jeanne and 
Wilma. But a return 
to the activity we 
saw in 2004-2005 is 

possible, so preperation is the key. 
 Remember it only takes one storm, 
so even in a quiet year we could see a
hurricane landfall here. That was the case in 
1992 hurricane Andrew. The most important 
thing we have learned from previous 
hurricanes is he preparation is the key. 
DON’T WAIT. GET READY NOW!
 Hurricanes can come in all shapes 
and sizes. Some storms bring ferocious 
winds, others flooding rains, tornadoes and 
storm surge. Each of these dangers make 
each storm complicated and unique. This 
guide is packed with information to keep you 
safe from each of these weather conditions. 
Preparation can be a little overwhelming
actually, so here’s what you should do to 
make it easier.
 The first thing you must do is find 
out if you live in a mandatory evacuation 
area. Most of those areas are East of U.S. 

Highway 1, but there are a few exceptions 
and it’s very important to find out if you fall 
into one of these. If you live in an evacuation 
area, you will need to evacuate when a storm 
threatens our coast. Now is the time to
decide whether you have a place to stay 
nearby, or if you will leave the county or 
state. Try to stay here if possible. Find family 
or friends you can stay away from the ocean, 
in a well built house or building. Not only is it 
best to  be get away from the ocean, but it’s 
always more comforting to go through the 
storm with others who can help if needed. 
Major highways become parking lots very 
quickly as a storm approaches, so if you are 
going to leave, that decision has to be made 
days in advance. That is a very difficult choice 
knowing that the storm could shift direction 
and miss us. Again, that’s why we
recommend you stay nearby. You also have 
the opportunity to get back quickly to check 
on your home for damage.
 Wherever you stay, make sure it has 
hurricane shutters or some other protection 
on every opening. That includes the garage 
door, an opening that is usually forgotten 
but us a top priority in protecting. Make sure 
whatever you use is hurricane rated, and not 
a gimmick product that fools you into 
thinking you’re protected. A good roof is also 
essential so if yours needs repairs, do them 
now. Only buy quality products from well 

known companies. Your home is usually 
your biggest investment and demands extra 
attention.
 I also like to see everyone get most 
of their supplies easly in the season, with the 
exception of some last minute food items. 
This includes flashlights, batteries, water and 
medications. Avoid the long lines that form  
as procrastinations scramble to get ready. 
And even worse, the FEMA lines that form in 
the tropical heat after a storm has hit. 
 Clean up around your house, and  
encourage your neighbors to do the same. 
Some of the worst hurricane damage is 
caused by debris flying through the air at 
hurricane wind speeds. Trim all trees and 
bushes early in the season and not at the last 
minute. A coconut flying 100 m.p.h. in the 
wind can easily injure or kill.
 When I started at WPTV 17 years 
ago, our newscast was our primary tool 
to keep you safe. Wow, how times have 
changed. We now have full storm 
coverage on our web site WPTV.COM. Our 
Clear Channel radio partners will also carry 
our signal, so we are offering you  a network 
of information. And we’ll continue to
provide information on WPTV and our
exclusive weather channel on Comcast 216 
and digital channel 5.2. We helped you 
through the big hurricanes, and we’ll be there 
again needed.
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As Family Nurse Consultants, it is our job to 
ensure that our patients and caregivers are well 
prepared for potention disaster that may impact 
our area. While there is the potential for a
number of disasters to occur,  the most common 
in our area are hurricanes . As we begin to
prepare for the 2015 Hurrican Season, you can 
count on your Family Nurse Consultants to assist 
you in the following ways:

The Family Nurse Consultant completes an Annual 
Disaster Planning Checklist upon initial contact 
with patient, caregiver and/or responsible party. 
This checklist is updated each year as part of the 
annual reassessment process. The purpose of this 
exercise is to ensure that an appropriate disaster 
plan is in place prior to a hurrican or disaster
striking.. If the patient, caregiver and/or

responsible party wishes to evacuate the home 
but do not have a place for safety, the Family  
Nurse Consultant wil assist in registering the 
patient and caregiver/responsible party for the 
Special Needs Shelter as well as arranging for 
transportation to the shelter, if needed. 

For patients living alone, the Family Nurse 
Consultant will call the responsible party during a 
hurrican watch and ask if safety plans have been 
made. The Family Nurse Consultant encourages 
shelter registration if there is no responsible party 
living in the area, or the patient has no designated 
place for safety. For patients who will not be
supervised, the Family Nurse Consultant will visit 
the home and put on temporary teal ACC
identification wrist band. When the storm has 
passed, the Famly Nurse Consultant will contact 

the patient’s responsible party, or in some cases, 
the patient themselves. The Family Nurse
Consultant will assist in making additional safety 
plans if indicated. In addition, Family Nurse
Consultants will call cregivers who may need
additional assistance and their loved ones.

If you should have any questions or require 
additional assistance in developing your personal 
disaster plan, please do not hestitate to contact 
your Family Nurse Consultant, or call 
(561) 683-2700

Alzheimer's Community Care's
24-Hour Crisis Line will continue to 
operate throughout the storm as well

as immediately after the storm passes.

The Family Nurse Consultant’s Role in Disaster Preparedness
Janet Zweiback, RN, Senior Family Nurse Consultant



YOUR ULTIMATE AMERICAN RED CROSS
EMERGENCY CHECKLIST

Emergencies can happen at a moment’s notice. 
It is important to know your plans ahead of time 
so you are better prepared for any urgent 
 situation. Protecton yourseld and your family, 
friends and personal care attendants, or anyone 
else in your support network and prepare an 
emergency plan. Post the plan where everyone
will see it, keep a copy with you and make sure 
everyone involved in your plan has a copy. 
Knowing what to do is your best protection and 
your responsibility.

1. GET INFORMED

2. MAKE A PLAN

3. ASSEMBLE A KIT

4. MAINTAIN YOUR PLAN AND KIT

TO GET INFORMED, contact your local  
emergency management office. You will need 
to contact them in advance to pre-register for 
a special needs shelter. Your local emergency 
management office can also tell you about 
specific hazards that threaten your community 
and about your risk from those hazards. Be sure 
to ask about community response plans, 
evacuation plans and designated shelters. If 
you do not own a vehicle or drive, find out in 
advance what your community’s plans are for 
evacuating those without private transportation. 
Find our how local authorities will warn you of 
a pending disaster and how they will provide 
information to you during and after a disaster. 
Ask about special assistance programs available 
in the event of an emergency.  
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TO MAKE A PLAN,  follor these simple steps:

 Meet with your family/personal care attendants/building manager. Review 
 the information you gathered about community hazards and information plans.

 Choose an “out-of-town” contact. This is a person whose phone number family
 members or close friends should memorize and call after a disaster to tell them 
 where they are. 

 Decide where to meet. Choose a place right outside your home in case of a 
 sudden emergency. Choose a location outside your neighborhood in case you 
 can’t return home.

 Complete a communications plan. Your plan should include contact information 
 for family members, memners of your support network, caregivers, work and 
 school. Your plan should also include information for your out-of-town contact, 
 meeting locations, emergency services and the National Poison Control Center. 
 Be sure a family member has a copy of your communication plan and post it 
 near your telephone for use in an emergency.

 Escape routes and safe places. You may need to evacuate on a moment’s notice.
 Be ready to get out fast. Know the best escape routes ot of your home as well as  
 where the safest places are in your home. Indicate at least two escape routes 
 from each room, and desifnate a meeting place outside of your home.

 Plan for your pets. Take your pets with you if you evacuate. However, be aware  
 that pets (other than service animals) are usually not permitted in emergency 
 public shelters or health reasons. Prepare a list of “pet-friendly” places that 
 could shelter your pets in an emergency. 

 Prepare for different hazards. Include in your plan how to prepapre for each 
 hazard that could impact your local community and how to protect yourself. 
 Determine in advance what your alternative shelter will be and how you will get  
 there.
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ASSEMBLE A DISASTER SUPPLIES KIT in the event that you need to 
quickly evacuate. A disaster supplies kit is a collection of basic items 
a family would probably need to stay safe and be more comfortable 
during and after a disaster. Store these items in a portable container as 
close as possible to the exit door. Update your kit each year to replace 
perishables, or as your family’s needs change.
Your disaster supplies kit should include:

Three-day supply of nonperishable food and manual can opener.
Three-day supply of water (one gallon of water per person, 
per day) .
Portable, battery-powered radio or television and extra batteries.
Flashlight and extra batteries.
First aid kit and manual.
Sanitation and hygiene items.
Matches in waterproof container.
Whistle.
Extra clothing and blankets.
Kitchen accessories and cooking utensils.
Photocopies of identification and credit cards.
Cash and coins.
Special needs items such as prescription medications, eye glasses, 
contact lens solution, and hearing aid batteries.
Tools, pet supplies, a map of the local area, and other items to 
meet your unique family needs.

MAINTAIN YOUR PLAN by reviewing it every six months and quizzing 
your family about what to do. Conduct emergenc evacuation drills on 
a regular basis with your family. Restock your kit by replacing food 
supplies or stored water every six months. Read the indicator on 
your fire extinguishers and follow the manufacturer’s instructions to 
recharge. Test your smoke alarms monthly and change the batteries at 
least once a year. Replace alarms every 10 years.

It’s especially important for senior citizens or those with special needs 
to create a personal support network made up a several individual 
who check in on them in an emergency to ensure their wellness and 
to five assistance if needed. This network can consist of friends, room-
mates, family members, relatives, personal attendants, co-workers and 
neighbors. It is suggested that a minimum of three people are identified 
at each location where one regurlary spends a significant part of their 
week, for example: at work, home, school or volunteer site.

There are seven important items to discuss, give time to and practice 
with a personal support network:

Make arrangements, prior to an emergency, for your support 
network to immediately check on you after a disaster, and if 
needed, offer assistance .
Exchange important keys .
Show where you keep medical supplies .

Share copies of your relevant emergency documents, 
evacuation plans and emergency health information card.
Agree and practice a communications system regarding 
how to contact each other in an emergency. Do not count 
on the telephones working .
You and your personal support network should always 
notify each other when you are going out of town and 
when you will return .
The relationship should be mutual. Learn about each 
other’s needs and how to help each other in an 
emergency and assign responsibilities. You could be 
responsible for food supplies and preparation, organizing 
neighborhood watch meetings and interpreting, among 
other things.

Let Your Family Know You’re Safe: If your community has ex-
perienced a hurricane, or any disaster, regiser on the American 
Red Cross Safe and Well website available through redcross.
org to let your famly and friends know about your welfare. If 
you don’t have internet access, call 1-866-GET-INFO to register 
yourself and your family.

Those with disabilities or other special needs often have 
unique needs that require more detailed planning in the even 
of a disaster. Take the time now to assess your unique needs 
and make others aware of them. The most important thing 
you can do for a disaster is plan ahead. For more information 
on preventing, preparing for or responnding to disasters, con-
tact your local American Red Cross. The Greater Palm Beach 
Area Chapter of the American Red Cross may be reached at 
561.833.7711 or www.redcross-pbc.org.



Community News
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By: RAI MASUDA, Communications Manager

Domino’s Donation
Domino’s Pizza Donates 10 Pizza’s to Alzheimer’s patients in Delray Beach

 
Delray Beach, Fla. – No matter what age you are, no matter what disease you are suffering from, sometimes, 
a slice of pizza just hits the spot. The patients at the Betty Kroll Specialized Alzheimer's Care & Service Center 
in Delray Beach received a very special treat from a local Domino’s. Alzheimer’s Community Care’s Senior 
Program Manager Simara Zafir reached out to the Domino’s at 142 SE Sixth Ave. and asked if they would 
like to help participate in “Pizza Day” at the center. 

“I sent Domino’s a letter asking if they’d like to help us celebrate Pizza Day and they responded by donat-
ing 10 pizza’s for our patients,” said Zafir. The donation was extremely generous and put a smile on every 
single face in the center.  

For more information on Alzheimer’s Community Care’s services and resources, please call 561-683-2700 or 
visit www.alzcare.org. 
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SPECIAL NEEDS
There is no question that hurricane season brings uncertainty and the potential for storms that destroy property and disrupt many lives.

Caregivers and patients with Alzheimer’s disease or a related neurocognitive disorder face additional challenges when confronted with 
the need to evacuate their homes.

The Florida Department of Health, Bureau of Preparedness and Response, administers a statewide Special Needs Shelter Program to 
assist communities in meeting the needs of vulnerable populations and those with unique medical needs.  These shelters are intended 
to operate for seventy-two (72) hours, and up to five (5) days.

The special needs shelter locations in Alzheimer’s Community Care’s service area are:
 
 

Registration is required for the special needs shelter, and consists of a short application.  If you believe that you and your loved one 
will require the special needs shelter, it is wise to complete the application for your county as soon as possible.  Each application is 
reviewed, as occupancy is limited, and each application will be prioritized according to the expressed need. Applications are accessed 
on the following website links for each county:

One of the unique challenges faced by caregivers when preparing for evacuation, involves the well-recognized “relocation stress 
syndrome”.

Relocation stress syndrome is actually a formal nursing diagnosis referring to a combination of psychological and physiological 
“disturbances” that may occur as a result of moving a patient with Alzheimer’s disease or related neurocognitive disorder from a 
familiar environment to a new, unfamiliar environment.  Obviously, a shelter location presents a new and unfamiliar environment, and 
additionally, an environment with many “strangers”, noises, etc.

Relocation stress can result in increased confusion, agitation, combativeness, and even an increased risk for falls!
How can you reduce the impact of relocation stress when planning for evacuation to a special needs shelter (or other shelter area)?

The following strategies may serve to ease relocation stress:

  If possible, involve your loved one in the decision and planning process – can he/she set aside some favorite items
 (activity books, magazines, favorite snacks…?)

  Provide the patient with an opportunity to ask questions and discuss his or her concerns.  Encourage the patient to
 “tell me more about that….”

  Honor your loved one’s preferences and allow him/her to maintain control wherever possible.  For example, can
 he/she select specific items to take along?

 Maintain your loved one’s daily routine as much as possible

  Involve him/her in setting up the new “room” or sleeping area provided at the shelter

  Bring familiar items – bedding, pillows, lap blanket, photos, etc.

Palm Beach County
Ph: 561-712-6400

9067 Southern Blvd.
West Palm Beach, FL 33411

Martin County
Ph: 772-287-1652 Ext. 1
Anderson Middle School
7000 Atlantic Ridge Drive

Stuart, FL 34997

St. Lucie County
Ph: 772-462-8100
2000 Virginia Ave

Ft. Pierce, FL 34982

Palm Beach County
www.pbc.gov

Martin County
www.martin.fl.us

St. Lucie County
https://www.stlucieco.gov



By: KAREN GILBERT, RN, MS, Vice President of Education and Quality Assurance
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How can a Special Needs Shelter strive to meet the needs of patients with Alzheimer’s disease or related neurocognitive disorder?

The special needs shelter may provide a designated area for patient and caregiver – an area that is “screened” or partitioned to  
minimize confusion and stress on the patient.  This area should be located close to restrooms in order to facilitate toileting on the 
frequency required by the patient.  The shelter is staffed with physicians, nurses and nursing assistants, and staff with specific knowledge 
of Alzheimer’s disease, and how to communicate compassionately and effectively with patients.  

Alzheimer’s Community Care staff also attends the special needs shelter for patients admitted to the shelter due to Alzheimer’s disease 
or related neurocognitive disorder.

Although a Special Needs Shelter can provide physical safety during a destructive storm and may be equipped with basic medical 
supplies, non-prescription medications and emergency medications, there are many items that caregivers must bring to meet the 
patient’s needs (and the caregiver’s needs!).

These include: 
  Personal medications, medical supplies (such as oxygen, ostomy supplies, blood sugar meter, test strips, lancets…)  
 Make sure that you keep prescriptions filled!
  Food items to meet special dietary needs  (Gluten free?  Snacks designed for diabetes?)
  Changes of clothing, disposable briefs (and other personal hygiene products)
  Activities:  books/magazines, playing cards, board games…
  Chair, air mattress, linens for the caregiver
  Health insurance information

This “GO KIT” can be prepared now with a note on top to remind you to add the “last minute” items, such as medications, snack foods, 
etc.

If you need transportation to a Special Needs or “regular” shelter, your County will provide information on pick up locations and 
procedures for those living in an evacuation zone or in manufactured  or mobile homes.

If you do not need a Special Needs Shelter, inquire as to your County’s other shelter locations.
What do you need to know and do if you are able to “shelter in place”?
  Does your home have impact resistant windows or shutters?  Can they be installed before hurricane season is in “full swing”?
  Are garage doors “hurricane rated”?  Can additional bracing be installed?
  How secure is the roof?  Can it be reinforced?
  Are you or the patient dependent on oxygen?  Make arrangements to have an adequate supply to get you through the storm and
 at least several days thereafter.  If you use an electric oxygen concentrator, you will need portable tanks in case of loss of 
 electricity.

  Do you have a generator to run the refrigerator?  Air conditioning?
  Stock up on:
 o     Water 
 o     Batteries
 o     Ready to eat foods
 o     Gasoline in the car
  Identify a room without windows for shelter in the event of extreme wind or tornado

Being prepared is one of the best defenses against the uncertainty and stress caused by approaching storms! 

SHELTER PROGRAM



Storm Preparation
Floridians are enjoying some extremely fortunate 
luck when it comes to hurricane season. No major  
hurricanes (Category 3 and above) have made landfall in 
the state since Hurricane Wilma in 2005. However, it only 
takes one to cause massive amounts of damage to the 
area, evidenced by the other $450 billion in damages that 
hurricanes have cost Florida since the early 20th century. 
Some of the most destructive hurricanes in the history of 
the United States have made landfall in the Sunshine State 
and Floridians are keenly aware that it only takes one. 

The Atlantic Hurricane Season runs from June 1  
November 30 and the National Oceanic and Atmospheric  
Administration (NOAA) forecast calls for a 70 percent  
likelihood of:

• 6-11 named storms (including May’s
 Tropical Storm Ana)
• 3-6 of which would become hurricanes
• 0-2 major hurricanes – those of at least Category 3 
 strength on the Saffir-Simpson Hurricane Wind  
 Scale.

These projections are below the 30-year average of 12 
named stores, six hurricanes and three major hurricanes. 

Florida is one of the few states that requires gas stations 
to be able to switch to alternative power sources in the 
event of a power outage. While service stations will be 
accessible in the event of a power failure it is important 
to remember that supply chains and transportation routes 
may be impacted.  Preparation is essential because if you 
have a family member that is unable to travel it may not 
be safe to leave them alone while you attempt to acquire 
supplies from a gas station or grocery store. A basic 
Disaster Supply Kit can go a long way if the worst happens 
because you may find yourself in a situation where you 
need to leave immediately. Many of these materials can 
be stored for future use if they are not used this hurricane 
season. 

Courtesy of Ready.gov, a basic Disaster Supply Kit should 
include:

• Water, one gallon of water per person per day for  
 at least three days, for drinking and sanitation

• At least a three-day supply of non-perishable food  
 and a manual can opener

• Pet food and extra water for your pets

• Battery-powered or hand crank radio and a NOAA  
 Weather Radio with tone alert and extra batteries  
 for both

• Flashlight and extra batteries

• First aid kit

• Whistle to signal for help

• Important family documents such as copies of  
 insurance policies, identification and bank account  
 records in a waterproof, portable container.

• Dust mask to help filter contaminated air and
 plastic sheeting and duct tape to shelter-in-place

• Moist towelettes, garbage bags and plastic ties
 for personal sanitation

• Feminine supplies and personal hygiene items

• Prescription medication 

• Glasses and/or contacts 

• Wrench or pliers to turn off utilities

• Local maps

• Cell phone with chargers, inverter or solar charger

 Remember, it is always better to be over-prepared than it 
is to be under-prepared. Stay safe!
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Community News

Alzheimer’s Community Care’s tenth Specialized Alzheimer’s Care and Service Center is about to open at St. Michael’s Lutheran 
Church in Wellington. One of the goals of the organization is to continue to service the Western communities and provide the 
services and education that is so needed in this area. This will be a full service day center which will also be providing Family Nurse 
Consultant Services to patients and caregivers in the community.
 
A huge thanks to St. Michael’s Lutheran Church and its congregation for allowing this collaborating to happen. The continued 
collaboration that ACC has established with churches in the community over the last 18 years has enabled us to achieve this goal 
in serving close to 300 patients daily in Palm Beach, Martin and St. Lucie counties. 

Another thank you for the generosity of both the Leo and Anne Albert Charitable Trust under the guidance of its very caring 
trustee, Mr. Gene Pranzo and the James and Claudine Kirkwood Fund of the Community Foundation for Palm Beach and Martin 
Counties. Both foundations believe strongly in the mission statement of the organization and have helped us achieve this goal. The 
building will be named the Leo and Anne Albert Alzheimer’s Care and Service Center.

Currently, the service center is awaiting its licensure from the Agency for Health Care Administration (AHCA). It will be licensed to 
serve 45 patients on a daily basis; currently we have 33 patients awaiting services once the doors are opened. Patients will take 
part in cognitive and physical activities throughout the day under the supervision of a Program Manager and Nurse who are both 
licensed LPN’s.
 
The Wellington Family Nurse Consultant Office, which is located on the premises, is the conduit for comprehensive services 
that are dementia specific. Included in these services are education and training for the caregiver. Alzheimer’s Community Care 
focuses on understanding patients’ behaviors, anticipating issues, developing crisis prevention strategies by proactively managing 
emerging issues from stage-to-stage in the disease process and providing respite for the caregiver. 
 
Alzheimer’s Community Care’s Family Nurse Consultant program helps delay nursing home placement, helps to reduce 
physician office and emergency room visits and helps to mitigate the impact of caregiving around the clock.

The Family Nurse Consultants are skilled, trained, educated and experienced with families living with Alzheimer’s disease and relat-
ed neurocognitive disorders. They help to ensure that the home is safe for the patient and caregiver, and help to put plans in place 
in order to maintain that safety. This is a free service for those in need of care and provides peace of mind for everyone. 

One of the guiding principles is that “Alzheimer’s is a family disease.” Every one of our services that we provide in the community 
is family-centered. This principle has evolved over the years with our consistent experience and by national researchers. It has 
become the heart and soul of our existence. Caregivers and patients are equal in their care needs within our dementia-specific 
health care system.

Alzheimer’s Community Care’s multidisciplinary team of professionals works together to identify, develop and implement an 
individualized plan of care to meet the needs of each patient enrolled in the Specialized Care and Service Centers.

At Alzheimer’s Community Care, the organization understands that the physical, financial, and emotional burden of caring for 
a patient with Alzheimer’s disease or a related neurocognitive disorder can be overwhelming. Alzheimer’s Community Care’s 
statistical information and caregiver surveys confirm what research has shown for the past 17 years. Alzheimer’s Community Care 
can significantly improve and preserve the quality of life for both patients and caregivers and that is our continued goal as we 
open in Wellington. 

 Grand Opening
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By: KRIS RIEDELL, MBA, Chief Operating Officer



Community News

St. Lucie County Tea Party
Developing Friends and Funds
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The St. Lucie Tea Committee helped to put on
a wonderful event at Harbor Place

Dr. James Huysman provided hope and advice for
families who are living with Alzheimer’s.

By: KATHLEEN HERD, Vice President of Grants and Development

Alzheimer’s Community Care appreciates the efforts of so many 
community volunteers.  One important way in which volunteers help is 
through service on one of our special event committees.  Thanks to eight 
special volunteers in St. Lucie County, the First Annual St. Lucie County Tea 
Party that took place on Thursday, June 18, 2015 was a great success.  
Harbor Place at Port St. Lucie generously hosted the Tea Party and 
provided a variety of teas and sumptuous lunch for more than 100 
caregivers and friends of Alzheimer’s Community Care.  The event 
featured a poignant presentation by Dottie Carson, a former 
employee of Alzheimer’s Community Care, who shared personal 
reflections about her recent diagnosis of Alzheimer’s disease. Following 
Dottie, Dr. James Huysman provided hope, encouragement and advice for 
caregivers and families in our community who are living with Alzheimer’s.

Thanks to the support of nearly 40 local businesses who donated items to the silent auction, more than $4,500 
was raised to support dementia-specific care and resources in St. Lucie County.  We extend special thanks to 
Honorary Chair Kathy Kalck and Chair Debora Thompson for their leadership and dedication.  On behalf of the 
entire committee, we extend appreciation to event sponsors that include Harbor Place at Port St. Lucie; Haven 
Home Health; Levin HomeCare Nurse Registry; Seacoast Bank; Robert J. Gorman, Esq.; Mederi Caretenders/
Almost Family; WellMed Medical Management; Treasure Coast Advocates for Seniors, The Estate, Trust & Elder 
Law Firm; and An Answer to Care.  Working together we are strengthening the safety net of care for families 
living with Alzheimer’s disease in St. Lucie County.  



Community News

Protecting your Files 

The digital age has made society more dependent on cell phones and computers. According to a Time 
study half of all Americans say they prefer to communicate digitally as opposed to talking in-person. As 
Americans become more reliant on technology it’s imperative to back up your files and any important 
information regardless if you shelter-in-place or evacuate. In the event that you have to leave quickly your 
smart phone is an invaluable tool that has the ability to store emergency contacts, insurance documents and 
photos of your valuables. The best way to store important documents like insurance information on your smart 
phone is to e-mail them to yourself.

If you do not have a smart phone then it is even more critical to back up your important computer files on 
CDs or DVDs. An alternative option to CDs and DVDs is external hard drives. The benefit of an external hard 
drive is they have more storage space and you do not have to worry about misplacing one or two critical discs. 
However, keep in mind that if this is your first time backing up your data this process may take a couple of 
hours. In an emergency situation, you might not have enough time to do a complete backup of your files. It is 
always best to take a proactive approach with disaster preparedness, particularly when it involves backing up 
a large amount of data. 

Cloud-based services like iCloud, Dropbox, and Amazon Cloud Drive are excellent backup alternatives if you 
do not want to worry about keeping track of your data CDs or external hard drive. The major advantage to 
using cloud-based services is that you will be able to retrieve your important data even if you lose your laptop 
or smart phone. These files can be accessed remotely but again, it is important to remember to take preventa-
tive steps and back your files up before a storm is projected to hit your area.

By: RAI MASUDA, Communications Manager

17ALZHEIMER’S COMMUNITY CARE / SUMMER 2015



Services & Resources
IMPORTANT PHONE NUMBERS

PALM BEACH,
MARTIN & 
ST. LUCIE

COUNTIES

Emergency Numbers & Special Needs Shelters

Palm Beach County
EMERGENCY  911
Emergency Management 561-712-6400
Telecommunications Device for the Deaf 561-712-6343
Resource and Crisis Counseling 211
Special Needs Shelter Registration 561-712-6400
American Red Cross 561-833-7711
Consumer Assistance Hotline 800-227-8676
FEMA 800-621-3362
Fire Rescue – Non-Emergency 561-712-6550
Health Department 561-840-4500
Price Gouging Hotline 866-966-7226
Public Safety Department 561-712-6470
Salvation Army 561-686-3530
Emergency Repairs 24 Hours 561-740-4600

Martin County
EMERGENCY 911
Special Needs Shelter Registration 772- 287-1652
Martin County Fire Rescue Department 772- 288-5710
Martin County Emergency Management/Emergency Operations Center 772- 287-1652
Martin County Sheriff's Office 772- 220-7170
Red Cross (Martin County Chapter) 772- 287-2018 or

772- 287-2002
To Report Suspicious Activity or Non-Emergency Concerns 772- 220-7170
Neighborhood Watch 772- 220-7011

St. Lucie County
EMERGENCY 911
Special Needs Shelter Registration 772- 462-8100
St. Lucie County Division of Emergency Management 772- 462-8100
Red Cross - Port St. Lucie Chapter 772- 878-7077

Suicide Prevention Information:
Dial 2-1-1 for suicide prevention services, information, assessment and referrals. 
National Suicide Prevention Lifeline: 1-880-273-TALK (8255), Press 1 for National Veterans Suicide 
Prevention Hotline

IMPORTANT PHONE NUMBERS:Layout 1  5/7/2015  3:15 PM  Page 24
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Family Nurse
Consultants

PALM BEACH COUNTY
SOUTHERN PALM BEACH COUNTY

Boca Raton
Every Wednesday, 10:00-11:30 a.m.
Advent Square - 4798 North Dixie Hwy.  
Boca Raton, FL 33431
561.391.6955

Boca Men’s Only Group
1st & 3rd Thursday 10:00-11:30 p.m.
Advent Square - 4798 North Dixie Hwy.
Boca Raton, FL 33431
Eileen Pantoliano, RN, BSN  
561.381.0231

Delray Beach
Eileen Pantoliano, RN, BSN  
561.381.0231

1st, 3rd & 5th Wednesdays, 2:00-4:00 p.m.
Betty Kroll Specialized Adult Day Service Ctr.
Seacrest Presbyterian Church
2703 Seacrest Blvd. North
Delray Beach, FL 33444
561.330.3541

CENTRAL PALM BEACH COUNTY
Eileen Pantoliano, RN, BSN  
561.381.0231

Lantana and Lake Worth
Every Wednesday 1:30-3:00 p.m.
Our Savior Lutheran Church
1615 Lake Avenue
Lake Worth, FL 33160
Milly Diaz, LPN
Family Nurse Consultant
561.331.6575

NORTHERN PALM BEACH COUNTY
& WEST PALM BEACH
Jolyn Robinson, RN, BSN
561.683.2700

Jupiter
Every Wednesday, 2:15-4:00 p.m.
First United Methodist Church
815 E. Indiantown Rd.
Jupiter, FL 33477
561.683.2700

West Palm Beach
Every Tuesday, 1:30-3:30 p.m.
800 Northpoint Pkwy. Suite 101-B
West Palm Beach, FL 33407
561.683.2700

Frontal Temporal Lobe Support Group
Second & Fourth Friday of Each Month
1:30-3:00 p.m.
800 Northpoint Pkwy. Suite 101-B
West Palm Beach, FL 33407
561.683.2700

WESTERN PALM BEACH

Belle Glade
Jelena Curtis, LPN
561.924.7283

Pahokee
4th Tuesday of the month 2:00-3:30 p.m.
470 Barack Obama Boulevard 
(Formerly East First Street)
Pahokee, FL 33476
561.924.7283

MARTIN COUNTY
Christine Brannigan 
772.223.6351

North Stuart
Every Thursday, 1:00-3:00 p.m.
Children’s Services Council
101 SE Central Parkway
Stuart, FL 34994
772.692.6981

ST. LUCIE COUNTY
Erika Turke, RN, BSN 
772.460.9166

Fort Pierce
1st & 3rd Fridays,
10:30-12:00 noon 
St. Peter’s Lutheran Church
2900 South Jenkins Road
Fort Pierce, FL 34981
772.466.3261

Boca Raton
Phyllis & Julius Siegel 
Alzheimer’s Care & Service Ctr. 
4680 N. Dixie Hwy.
561.391.6955
License #9252

Delray Beach/Betty Kroll Center
Seacrest Presbyterian Church
2703 Seacrest Blvd. North
561.330.3541
License #9128 

Specialized 
Adult Care  
Service Centers
PALM BEACH COUNTY Pahokee

Leo & Anne Albert
Alzheimer’s Care & 
Service Center
470 Barack Obama Blvd.
(formerly East First Street)
561.924.7283
License #9032

Palm Beach Gardens
Nativity Lutheran Church 
4075 Holly Drive
561.630.4724
License #8940

West Palm Beach/
Baxter Complex
800 Northpoint Pkwy.
Suite 101-A
561.683.2700, ext. 45
License #8837

Wellington
Leo & Anne Albert
Alzheimer’s Care &
Service Center
St. Michael’s Lutheran Church
1925 Birkdale Drive
Wellington, FL 33414
561.331.6576
License # 9322

MARTIN COUNTY

North Stuart
Prince of Peace 
Lutheran Church
2200 North Federal Hwy.
772.692.6981
License #8928 
ST. LUCIE COUNTY

Ft. Pierce 
St. Peter’s Lutheran Church 
2900 South Jenkins Road
772.466.3261
License # 9046

Caregiver Support GroupsServices &
Resources

SOUTH PALM BEACH COUNTY
(BOYNTON BEACH, DELRAY BEACH
& BOCA RATON)
Eileen Pantoliano, RN, BSN
4800 Linton Blvd., Building D-502B
Delray Beach, FL 33445
561.381.0231

WEST LAKE WORTH
NORTHERN PALM BEACH COUNTY 
(Se Habla Español) 
Milly Diaz, LPN
3680 Lake Worth Road - Lake Worth, FL 33461
561.331.6575
WEST PALM BEACH & 
NORTHERN PALM BEACH COUNTY
800 Northpoint Parkway, Suite 101-A
West Palm Beach, FL 33407
561.683.2700 x 142

WELLINGTON
Jolyn Robinson, RN, BSN
1925 Birkdale Drive, Wellington, FL 33414
561.331.6576
THE GLADES- (PAHOKEE, BELLE GLADE,
SOUTH BAY)
Jelena Curtis, LPN
470 Barack Obama Blvd., Pahokee, FL 33476
561.924.7283
MARTIN COUNTY
Christine Brannigan, RN, BSN
Towers Building - 1111 S. Federal Hwy., #116
Stuart, FL 34994 - 772.223.6351
ST. LUCIE COUNTY
Erika Turke, RN, BSN
St. Peter’s Lutheran Church
2900 South Jenkins Road - Fort Pierce, FL 34981
772.460.9166

West Lake Worth
(Se Habla Español)
3680 Lake Worth Rd. 
561.432.0668
License #8998

Lake Worth 
Our Savior Lutheran Church
1615 Lake Ave.
561.585.7781
License #8852

SERVICES + RESOURCES - summer 2015:Layout 1  7/23/2015  2:17 PM  Page 1
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• Distributed to over 11,000 subscribers in Palm Beach, Martin, and St. Lucie counties.

• Digital edition of magazine will ALWAYS remain online.

• All advertisements include the option of placing a video in the digital edition of the 
magazine. All video ad materials must be provided by the client.

Format: 
Jpegs and PDF files for camera ready ads. 

We recommend YouTube videos that are not dependent on Flash 
(Flash is not readable by some mobile devices).

For more information, please contact Communications Manager, 
Rai Masuda at 561-301-8858 rmasuda@alzcare.org

alzcare.org Facebook: alzheimerscommunitycare

Twitter: @alzcareorg

Pinterest: alzcare
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World class neurology and cancer care in South Florida.
Our new center offers leading expertise and the most advanced treatments.

1.855.622.1255
clevelandclinicflorida.org/NICI

Same-day
appointments


